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TRAINING

Each on-te customar service workshop is highly interactive, with
discussions, group projects, and examples of best practices in customer
service. Participants leam and practice immediately usable skills and
best practice techniques.

FOLLOW UP

Follow up actvities are included in course malerals to keep leaming
freh, After the inital workshop we can prvide follow up sessions
1ith advancad skills to furher mastery of customer service

best practices.
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